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Congratulations on moving into your Southern Impressions Home!  Whether your home is professionally managed by our partner, Suncoast Property Management, another property management company, or you are the owner occupying the home, our warranty is there for you.  A copy can be found here for reference 2-10-Home-Buyers-Warranty.pdf (southernimpressionhomes.com).  Please go to https://secure.2-10.com/homeowner/ to register your 2-10 Home Buyers Warranty.   
PLEASE NOTE:  Warranty claims in the first year should go to Southern Impression Homes and not to 2-10.  Sending first year warranty claims directly to 2-10 can create confusion and has delayed resolution of issues in the past.  Second year coverage is limited, and it is best to consult with Southern Impression Homes first to determine coverage.  If you have purchased extended coverage from 2-10 Warranty you would present that claim for coverage to them.  
Take a few moments to gather model and serial numbers of all appliances and the Warranty Registration cards.  If the Warranty Registration cards are not in the home (typically found in a kitchen drawer), you can go to the manufactures’ website and register the appliances.  This includes all kitchen appliances, HVAC unit (indoor and outdoor), water heater, garage door opener, and any water delivery or treatment equipment.   Sending this information in is extremely important as it may provide some extended coverage based on the date of purchase of the home.

If you experience an issue and your property is managed by Suncoast Property Management or another property management company, please contact them for assistance.
If you are a homeowner or a Property Manager, please place all warranty requests through our website at Warranty Form | Southern Impression Homes.  Someone will contact you regarding your request within 72 hours.
For your information, we have attached a few forms to assist you with your new Southern Impressions home.  You will find some new home care tips, troubleshooting tips, and forms to record serial numbers and locations of important items.  There is also a form with contact numbers.
Once again, we would like to thank you for trusting us in delivering your new home.
Sincerely,
Southern Impressions Homes
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NEW HOME CARE TIPS
· Store your instruction manuals and warranties in a safe, easy-to-find place.
· Mail in all manufacturer warranties on new systems and appliances. 
· Record Model Numbers and Serial Numbers for quick reference.  
· Locate the main water and gas shut-off valves.
· Locate the sewer/septic clean out and lift station control box if applicable. 
· Locate the electrical service panel and shut-off switch. 
· Get to know your appliances and how they work. 
· Change your HVAC filter monthly.
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NEW HOME TROUBLESHOOTING TIPS
· When calling in work for items such as no hot water, lights or receptacles not working, please check the circuit breakers in the panel.  In the case of kitchen, bathroom, and exterior receptacles not working check to see if the GFCI has tripped and reset it.  
· Circuit breakers are safety devices in the home.  New electrical codes have required some items that one may not be familiar with.  Circuits for lighting and receptacles contain an AFCI or Arc Fault Circuit Interrupter.  While they have gotten better over the years, they can trip easily and for no apparent reason.  They can easily be reset.  
· New electrical codes have also introduced tamper resistant receptacles.  When they are new, they can be difficult to insert a plug into it.  Make sure the tines on the plug are straight and they are being inserted evenly.  
· Circuit breakers have an amperage rating.  Exceeding that rating can cause the breaker to trip.  Kitchens and bathrooms typically have 20 amp breakers.  In a bathroom, that allows for a blow dryer (10-12 amps) to be used.  Normally all bathrooms in the home are on the same breaker.  Using two blow dryers at the same time may cause the breaker to trip.  In the kitchen, running a coffee maker (10 amps) and a toaster oven (15 amps) on the same circuit at the same time can cause the 20 amp breaker to trip.  This is not a defect.
· HVAC systems are now required to meet higher efficiency standards and unit design is based on a set of industry standard calculations.  These systems are designed to heat to an indoor temperature of 70 degrees at 41 degrees outside, and cool to a temperature of 75 degrees at 91 degrees outside.  The system may heat or cool to those indoor temperatures beyond the design, but it is not guaranteed. 
· The current HVAC systems installed are a heat pump type system.  These systems reverse the cooling cycle.  There are two circuit breakers in the panel, one says heat and the other says cooling.  Both breakers need to be on all year long.  Both units will run for cooling or heating.  In the winter it is not uncommon to hear the outdoor unit bang on occasion or to see steam coming off it.  This is normal operation of the defrost cycle.  
·   Normal maintenance of the HVAC system consists of replacing the filter, keeping the condensation drain clear with vinegar, and keeping debris, grass, etc. away from the exterior unit.  
· Should the system fail in the winter, the thermostat can be switched to Em. Heat or Emergency Heat.  This will operate the heat strip and fan to provide some heat.  Turning up or turning down the thermostat while the system is malfunctioning does nothing except potentially cause more of an issue.
· All new toilets are required to be low flush and use between 1.28 and 1.6 gallons of water.  Dual flush toilets use about .88 gallons on the lower flush mode.  This low amount of water typically does not cause issues.  Flushing excessive amounts down the toilet may affect the operation.
· You may experience lower water flow through lavatory faucets and showerheads.  The EPA has mandated that lavatory faucets provide no more than 1.5 gallons per minute and showerheads provide no more than 2 gallons per minute.  
· There may be a decrease in the water pressure or volume felt on the hot water side.  This is due heat traps being installed on the water heater.  These heat traps prevent the hot water from migration outside of the water heater when not in use.  Experiencing a lower pressure on the hot side is not a defect.
· Water heaters are factory set at 120 degrees Fahrenheit.  That is hot enough for domestic needs and protects from scalding.  Due to liability issues, water heater temperatures cannot be adjusted by the builder.
· There are many products on the market that state that they are flushable.  They will flush but may cause significant damage to domestic sewer systems and septic systems.  Many septic systems now have a macerator pump which grinds waste.  Products such as flushable wipes and feminine products over time will cause pump failure because the pump cannot grind them.  Additionally, these products along with food waste do not biodegrade and will cause a septic system to fill up faster than normal.   It is recommended that these types of products not be used.
· A sulfur/rotten egg smell in the hot water is not uncommon initially in the home.  Water sitting in the tank causes a reaction inside the water heater and creates the odor.  Flush the hot water through all faucets and tubs for about 30 minutes to replace the water.  
· Appliances with heating elements such as ranges, dishwashers, and HVAC systems have a preservative coating on the elements.  This coating will typically burn off on initial use.  For ranges set the oven to the lowest temperature, typically 15-200 degrees and run it for 30 minutes.  This will “burn off” the coating.  For dishwashers, it will burn off normally during the first heated dry cycle.  HVAC systems will have a burning smell when the strip first turns on typically on the first real cold winter day.  
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MAJOR APPLIANCE INFORMATION
	APPLIANCE
	MANUFACTURER
	MODEL NUMBER
	SERIAL NUMBER

	Air Handler (Inside)
	
	
	

	Condensing Unit (Outside)
	
	
	

	Well Pump
	
	
	

	Water Treatment System
	
	
	

	Range
	
	
	

	Refrigerator
	
	
	

	Range Hood/Microwave
	
	
	

	Dishwasher
	
	
	

	Water Heater
	
	
	

	Washing Machine
	
	
	

	Dryer
	
	
	



NOTE:  Not all homes will have every appliance listed.
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CONTACT INFORMATION
	CONTACTS
	NAME
	PHONE NUMBER

	Property Manager
	
	

	HVAC
	
	

	Plumber
	
	

	Well
	
	

	Septic
	
	

	Electrician
	
	

	Electrical Provider
	
	

	Water Provider
	
	

	Appliances
	
	



NOTE:  If you are a tenant, please contact your Property Management Company prior to reaching out directly to a vendor.  Failure to notify your Property Manager may result in a violation of the terms of your lease agreement and you may be responsible for the cost of any repairs.
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IMPORTANT LOCATIONS
	ITEM
	LOCATION

	Water Shutoff
	

	Well Pump GFCI
	

	Sewer/Septic Cleanout
	

	Lift Station Control
	

	Lift Station GFCI
	

	Breaker Panel
	

	Main Breaker
	

	Exterior Receptacle GFCI
	

	Bathroom Receptacle GFCI
	

	Kitchen Receptacle GFCI
	

	Gas Shutoff
	

	HVAC Filter Size
	



NOTE:  Not all homes will have every item listed.
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